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Configuration Tools
Data

1. Product Data
2. Business Data

Devices
Printers

Setup

HitH##H#H Abbreviations

Misc 1. | Miscellaneous One
Misc 2. | Miscellaneous Two
MU%. | Mark-up

GST No. | Goods and Services Tax Number



SMTP Server. | Simple Mail Transfer Protocol Server
POP Server. | Post Office Protocol Server.

POP Port No. | Post Office Protocol Port Number
IP/Port. | Internet Protocol Port

%Tare. | Percentage Tare

IP Address. | Internet Port Address

Port No. | Port Number

No#. | Number Hashtag

Get FP. | Get Forecasted Price

Max Pre-Auth Itr. | Maximum Pre-Authorization Liters
TFN. | Tax File Number

ID. | Identity

RFID. | Radio Frequency Identification

e.g. | Example

etc. | Etcetera

URL. | Uniform Resource Locator

Ser. | Server

Ctrl Phrase. | Control Phrase

TPIN. | Transaction Personal Identification Number
TAT. | Turnaround Time

B2B. | Business to Business

EO. | Executive Order

Max Discount%. | Maximum Discount Percentage



1. Product Data

How to define a product type and classification
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1) Enter the product name, subclass, season, category, and custom name in the product type

name box you want to include to become part of the identification as part of the product
data information.

How to include new product colours
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1) Inthe add a new colour box you can include the colour name as a variation to form part of

the identification as part of the product data.



How to add a new supplier to a supplier group
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1) Inthe new supplier’s name box, enter the name of the supplier, the code, and the email
address orders will be sent to after being processed, and click the save button to add a new
supplier to the list.

2) Select the supplier in the supplier and supplier groups window; then select or deselect the

suppliers in the suppliers belonging to this group window that you want to belong to the new
or existing suppliers as part of a group, and click save.

How to add a new manufacturer
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1) Inthe add a new manufacturer name box you can include the name of the new

manufacturer to become part of the current manufacturers list as part of the product data.

How to add a new ingredients
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1) Enter the ingredient name in the Add a new ingredient window and click on the save button
to capture the data, you can include as many ingredients for one product as needed.

How to create brands
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1) Select from the current brands dropdown menu the brand you want build content for.



2) Click on the search drive folders action button to open the operating system window to
select the logo image you want to upload, confirm the upload by clicking on the ok button.
3) Click on the image display action icon button to display the logo in the window frame.

4) When adding a new brand, enter the brand name into the add a brand name window and
click on the save button.

How to add new storage areas and spaces
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1) Select your own stock or client stock and select the storage area from the storage areas
drop-down menu to where the stock will be allocated.

2) Click in the new category name in the Add a Category window, enter the name you want to
include, then click on the save button to capture the data.

3) Click in the Add a new space box, enter the name you want to include, then click on the save
button to capture the data.



How to include a new movement category
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1) Enter the new movement category name of the stock being transferred from one destination
to another in the add a movement category window and click the save button to capture the
data.

2) Information of new contacts that are contactable via email or telephone number can be
captured by entering the data in the add a contact type window and clicking on the save
button.

3) Based on shared characteristics that become part of different categories by entering the data
in the add a new custom classification window by clicking the save button to capture the
data as new custom product classifications.

2. Business Data

How to include general business data
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1) Select the general transactions, stock management, cash up, ordering, and miscellaneous
functions you want to include and click on the save button to activate and save the new

business general criteria.

How to include account settings
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1)
2)

Select the account settings and click on the save button to save the account settings.
To apply credit, select the account credit terms in the credit account term types dropdown

window, include a description, months or days, click the save button to capture the business

data.



3) Enter the new client category in the add a client category window, include a reason code to

identify as part of your business module and select the update type, and click the save
button to capture the business data.

How to set up a loyalty program
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1) Select from the fixed programs dropdown list the promo type, add or edit a loyalty program
by entering the name into the add or edit a loyalty program window and enter the value in
decibel up from cents, and cents, separate the decibels with a comma as a promotional

discount or as cash back — 0.00, this will be the value deducted from every 100 decibel up
from cents currency value spent.

2) Enter the loyalty program name that will reflect on statements and click on the save button.

How to enable the hiring of goods
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Tick the enable hiring of goods box to activate the functionality.
2) Type in the text you want included in your client contact SMS’s, when informing the client of
the rental security fee/deposit, when to return the hired goods, and/or when notifying a
client of hired goods that have not been returned and are late.

Tick the use PIN for security fees to activate the security access function.

How to set-up stores data

3)
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1) Click on the refresh button to clear the data, select and enter the data of the store you want
to set up, and click the save button to capture the data. You can set up multiple stores.



How to set-up processing batches
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1) Tick the boxes of the selection you want to include with the functionality of the processing
batches, select the own supplier’s name from the own supplier’s name dropdown menu the

functionalities and new till number to be entered will be configured to, then enter the till
number and click on the save button.

How to add a new expense type
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1) Enter the business expense type you want to include in the add a new expense type data

entry window, click the save button to capture the data, the name will appear in the expense
type index window below.



How to set-up a business asset register
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1) Enter the name of the item you want to include in the add a new asset type data entry

window, click save to capture the data, the new entry will appear in the expense types
window.

How to add a new region
.m - AlienWarp -

Bergsig 1 Stop - Tilk

S-HxGE -

TRANSACT STOCK PRODUCTS ACCOUNTS

FINANCES PROMOS REPORTS ANALYSE TooLs CONFIGURATION HELP Ml style - =
Products Data Business Data
General Accounts Promaes Hiring Stores Processing Expenses Aszets REggRg " | Mise,
Add a new Region
Current Reg\u:\
Al

| Idle

1) Enter the region name you want to include in the add a new Region data entry window, click
the save button to capture the data.

How to set-up business email for porting
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1) To configure your email activation and settings with your email host, select and enter the
data and click the save button to enable email porting.

Configuration Tools
3. Devices

How to set-up peripherals
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— Drawer

Ll standard Printer Cable Connection| -

I Freeze POS while drawer open

@

—Barcode Scanner

0 Serial Port or ™ S8/ Wedge Scanner
™ 2eepongoodscan

1]
[EEN

~Signature pad

—Pale Display

" No Signature Pad connected

1]

IP/Port

I Enabl Comm Port
 Topaz Signsture Pad connected nable omm Poy 0

Screen Saver
@ Posiflex SP1200 Signature Pad connected X

—Scale

Misea! P Model IP/Port FixedTare  %Tare  Pad
-~ Miscellaneous devices I =l I 1

2l G Poll speed {ms)

I Magsiripe reader I Mitare reacer L 0

I™ Customer ispiay connected
¥ Enable Touch Screen Gperation

I No Essy FickForms

™ hoEasy PickForms.

™ OdoChecking

Username Password

TomTom Connect
’7Ac:ount Name
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1) Select and enter the data of the peripheral you want to set-up and click on the save button of
every data capturing session, you can set up cash drawers, barcode scanners, signature pad,
miscellaneous devices, tom tom connect and pole display peripherals in this module.



How to set-up point of sale fingerprint reader
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- POS Fingerprint Reader 1

I™ Diaital Persona finaerorint reader installed

ACCOUNTS

| Fingerprints
| Ip Address
192.168.1.109

Readers
No# ‘ Type
0 Desktop

Port No
20108

I™ Alien finaerorint reader installed

Service Port

20109

IP/Port/ICTP

1

Clear Users

y
92.168.1.109/20108/0

2 ad Users

- Time & Attendance
T~ TAT urtns mick in/ ot
No  Type

™ Allow TAT on main reader

P

Port

i

J

Get FP version

Set Mode
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1) Select the criteria you want to include when setting up your fingerprint device, the service
port and IP/PortIOTP will automatically generate a signal on the frequency the device will
operate on, click the save button to include the data.

2) Select and enter the data to set up your time and attendance, and click the save button to
capture the data.

How to set-up a pump controller
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[atien apc =~ W General Net Tags Legacy FingerTags TEN eFuel Self Help eGazz

™ Moniter mode I™ Use POS Price 9 (W) A e T

™ Demo mode ™ Reports Only " Sync Tank Data ¥ Allow tag registration in Transact

¥ Balance checks

™ Manual Sales

Alerts

™ Account tags require a jockey tag also
™ Onejockey tag can authorise only ene pump at a time
™ One dlient tag can authorise only one pump at a time

Client IP/Name

127.0.0.1 6465

Port

Log |Errors -

Rewsevelocity [y inminites

I Testitose - Controller Connection
Stacksize |2 Excl. front sale ™ self
Server Name Database Name
Pump® Hose  Grade Protocol 1P/Port | R5232 \SQL2019 MOSW. .J
Cr— T ©
_—[ El Username Password
- 1 Diesel 50 1 Prowalco SPD6  192.168.1.189/20108 [moswuser ——
2 1 UPgs 2 Tokheim 192.168.1.190/20108 MOSW l— e —
3 1 Diesel 50 1 Dresser Wayne ~ 192.168.1.195/20108
™ Do e-totals on this sill ™ Use remote totals
3 2 upes 2 DresserWayne 192.168.1.195/20108
3 3 Regular 3 DresserWayne  192.168.1.195/20108
4 1 Diesel 50 1 Dresser Wayne  192.168.1.195/20108 JTﬂﬂkS | Tank Gauging K [Setgradeprice |
4 2 upses 2 DresserWayne  192.168.1.195/20108 Tanks Name Grade Shape
Grade Name
4 3 Regular 3 DresserWayne  192.168.1.195/20108 o j lﬁ
Date
04 October 2024 i
Time
11:08:40 hd
Pri Cost.
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1) Select and enter the data you want to include when setting up your pump controller. Set the
grade in the grade dropdown menu to distinguish the petroleum grade the pump will be
extruding.

2) Set up your tanks with pump controllers by entering and selecting the criteria and clicking
the save button to capture the data.

3) Select and enter the data, including the price and cost to set up the grade pricing, and click
save to capture the data.

How to set-up RFID parameters
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Parameters

Transact Reader

GRV Reader

‘arameters /

IBT Reader

Parameter)

Accounts Reader

Parametgrs

Products Reader

Tools Reader

Parameters

Auto Rx/Tx Reader

Ll

Parameters

Auto TX Reader

j

Parameters

Identification

j

Parameters

Paraniers

Labels

j
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1) Select the reader type from the dropdown window for each of the RFID readers you want to
configure, enter the parameters for each reader and click the save button to capture the
data.

How to configure labels
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{izhals "™ | Receipts Printers
Instructions Editor 1
™ Enable lsbel printing in Transact al Label Template Name | | al
— Label Print Instruction Sequence 4 4
~ % ~ Customer Tags —| - Company Tags | - Stock Tags ——
e ChainName PdetName
CardNumbe CoName g“’;ma
Invoice® Slogan ricelne
trel | x Comment e pColour
tine2 [ phoneho CoTel pize
email Coloc Code
tine 3 celiNo CoAdr! Barcode
Line 4 Address? CoAdr2 CostiD
Address1 CoAdr3 SupCode
tine 3 Address3 Grade
Line 6 PostCode [~ Other Tags Criteria2
PAddr1 pFormat Criteria3
tine 7 PAddr2 C/Return Criteriad
Line8 PAddr3 LineFeed Criteria5
PPCode NewLine Criteriab
() Tag(20] PackQty
Line 10 Tag[20R] Caselty
{01401} PalletQty
Line 11 SEQ# PriceEach
Line 12 CSTID PackPrice
[(LO)Tag[40T} CasePrice
=B <n> <l> <CR> || PalletPrice
Line 14 <STX> <LF> Expiry
<G5> <NUL> || pateofts
(= {BMPname} Supplier
Line 16 (51
[ER]
Line 17 Quantity
Line 18 Mzss
Date
Line 19 SuppBatchNo v
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1) Enter the script data per line that you want to be included on the label, refer to the various
tag guides on the right of the open window to list your information.

How to configure receipts
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Labels {Receipts 1| Printers
— General Receipt Logo/ Images
(] int heading on Transfers [~ No bold printng
I~ Do not print receipts by default TRt GATE prie — |
I~ Print two receipts for Accounts [ Print security barcode on invoices 1
[ Print receipts to template [~ Print loyalty balance 3
I Print two receipts ™ Re-prints requires a reference
™ Do not cut receipt [~ Wrap long item descriptions
™ Print Account balance [ Do not print business name
On GRV's and IBT's print I™ Do not print stock code
# cost © price " none Printdiscount [~ % T Value
Receipt to file at [C\WorkDin\Prints Format | | 2
Footers
Receipt Line One Print Tags —————————————————
Check our unbeatable prices! [[Signature]] [[Red]] [[Barcode]xx]
[[AccOnly] [[CardOnly]] [[CashOnly]]
Trailer Lines | 0 E] W Default X .
Receipt End Message 1 Receipt End Message 2 From l—_[m October 2024 -
Thank you for shapping at with us! Come again! K
To |04 October 2024 -
— ftems to print on cash up slips —————————————————
Good Receive Document Footer Good Transfer Document Footer
™ Coinage ™ Deposits
™ Costof sales ™ Laybuys
™ Over/Under ™ Consignment sales
™ Grade Sales ™ Total retums
™ Pump Sales ™ Cash drops
™ Paymethod breakdown
I Electronic Totals I Petroleum stock on hand
I” Dip readings I Mechanical readings
I Utility Sales
Quotes/ Dockets End Message 1 Quotes/ Dockets End Message 2 v
< >

1) Select the general settings by ticking in the box, entering the location the files will be sent to
in the receipt to file at data entry window, selecting the format in the format dropdown
window, and saving the data entry to capture the configuration.

2) Type in the text in the various message windows that will print on your receipts.

3) Select the from and to dates in the dropdown menu to display your receipt/logo images
during that period.



How to configure printers
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Labels & Printing ) 1

Labels Receipts Brinters

Receipt Printer
i Printer Name (Windows driver) Nz 2
0 Serial PortNo  or 0 Parallel Port or | =
Columns  Font Size Print Method Image Print Method
™ Do not use red ribbon [ o] foxcas ] [Windews =] [orerrie j/@/
~Cashup Printer
P el st e X
Serial Port Mo~ or Parallel Port or | ~| 3
Columns Font Size Print Method Image Print Method
o =] 2= ~| [pirect =] [Direct prine = @/
~Order/ Quote/ Docket Printing
Printer Name (Windows driver)
0 SerialPortNo  or 0 Parallel Port or | K - 4
W] B et Columns Font Size Print Method Image Print Method
I™ Printon Receiot and Order printer |0 7] [2* 22 =] [pirect =l =l E/

—Kitchen/ Assembly Printer

Printer Name (Windows driver)

[ seralPorthio o [ PoralielPart or | x |
T Do ot use red ribbon Columns Font Size Print Method Image Print Methad
o =] 2= = [pirect =] [DirectPrint |

’—GR\/and IET printing ‘

] [[1de

1) To set up your receipt printer, enter the data and select the settings to set up your receipt
printer and click the save button to capture the data.

2) To set up your cash-up printer, enter the data and select the settings to set up your cash-up
printer and click the save button to capture the data.

3) To set up your Order/Quote/Docket Printing, enter the data and select the settings to set up
your Order/Quote/docket printer and click the save button to capture the data.

4) To set up your GRV and IBT printing, enter the data and select the settings to set up your GRV
and IBT printing and click the save button to capture the data.

System Maintenance
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How do | set up DB Connections on my database



m AlienWarp - ( 74) Bergsig 1 Stop - Till: MOSWO0006

FRE

TRANSACT STOCK PRODUCTS ACCOUNTS FINANCES PROMOS REPORTS AMALYSE TOOLS CONFIGURATION HELP Ml style - =

m Maintenance

iDE Connections | DB Maintenance identification E-Commerce Miscellaneous Criteria Names Third Party

~Local Database —Admin Database ———— —Host Database —Proces 1 —Report Database

Server Name e Self Server Name Server Server Name
| \ALIENWARP sql3.aliens.co.za, 40123

Database Name Database Hame stabase Name Database Name
Database Name

[MOSW_pos l— MOSH_HostDB
Database File Dir/Name Remote Instruction Remote Instruction Remote Instruction
Remctelin: il o,
-

o Fles - Username
“\Program Files\Microso l— |

\q
|

Username oomerd Database File ame Database File Database File
MOSWuser l—

Password Username Username Username
l— ,,,,,,, I Admin Machine [~ Wallets liAhenTnu

I™ Parkedsales [~ Vouchers P Password

a

I Central Areas & Spaces | | [reememees

-

be]

| [ 1de

1) The Data Base system configuration will be on default, you can include your own local,
admin, host, process and report data base connections by entering the data into the criteria
windows, click the save button to capture the data.

How do | set up DB Maintenance on my database
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DB C iDB Maintenance | i E-Commerce Miscellanecus Criteria Names Third Party

1 L

I™ Rebuild Host Indexes Sync Fundtions I Tickle Made —fw-— |
™ Do remote ba: v an =
AlienWarp_Upgrade
30 #blication Interval (min.) e.g. Locatiody staff, stock, etc. ~ r-ed
00:00:01

[] Check_For_Online_Purchases
Poll Interval (min, e.g. Card balances, invoiyge, prescriptions, etc W Check_Far_Upgrade
From =] 7o |z3smss ~ ] Check_OFf Line_Variables
v COMMS_SendHews
] Count_SMS_Messages
[ Create_Backups_Host
Remote Back-Up Directory | i) Create_Backups_Lacal
[] Create_Ingredient_Table
Back-Up Local Directony [CiwonkDindBBak ] CRM_SaveEmailsToDB_

v DbDefrag_Local_ o

Data synching times

1) The replication interval will be on every 30 minutes by default, you can set the from and to
dates you want to run backup intervals during.

2) Select the functions you want to sync by ticking the selection window, click the save button
to capture the data.

How do | set up Identification on my database
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DB Connections DB Maintenance fidentification 7 !*Cnmmerce Miscellanecus Criteria Names Third Party

AlienWarp License Key
[o245-7871-D35C-48E6-4870-3CD3- B66 1-gS7-E057-7FC- CC2A-5435-575E-0930- 45AD-BB2A-8660- 3374-D163-0AFB

Chain Business Name

[Mosh Diesel =] [Mosh Petroleum

Industry Store Code Company Code Till Number

Pl v MOSW MOSH 6 1

Company Currency Symbol Exchange Rate
IZAR ~South Africa Rand(R) | M/ 1 over Co Curren:
Local Currency Symbol Till Language

ZAR -South Africa Rand(R) > English

Local Currency Symbol Exchange Rate
[ZR ~South Africa Rend(R) | | E

1) Your Alien WARP Licence Key automatically will be generated and will display in the Alien
WARP licence window.

2) You can set the currency of your operating system by entering the currency value, selecting
the currency and select the local currency symbol, click the save button to capture the data.

How do | set up E-Commerce on my database
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DB Connections DB Maintenance ifiicati E-COmmerce. 7 iscell Crit 1 Third Party

I™ Enable EFT report on this till s Sewver Port |
EZGas I

Password One Time Password [ Smeon A/ Merchant ID Type |
[ this till

F\EENDI Typel

Default Terminal ID

I” MoPinPads [~ Mo signature line

utility Services ———— Wireless Terminal ID, Ser, No, Port, Switch IP. Switch Port, Ctrl Phrase
Provider -
Disabled - m Port
URL - Trn Server IP Server Port Provider
[ [ Disable k|

Timeout (seq | 60

1) Select and enter the data to set up your e-Commerce EZGas and Utility database
configuration, then click on the save button to capture the data. Your e-Commerce data will
now be hosted by the connection proxy server set-up in your DB connection module.

How do | set up my Miscellaneous on my database
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System Maintenance

DB Connections DB Maintenance Identification E-Commerce iMiscellanegus || Criteria Names Third Party

™ allow Product type updates
I” Auto launch Transact

I” auto launch Monitor Mode 1
I” Auto launch Self Service

™ Invoices Auto-purge

™ mlienwWarp Watchdog /

SMS provider ————————————— —Eror log files ———————————————————
Portal N
ortal Name BWR Log File Name

smsportal IAUEwar‘IUg

Username Service Error Logging

Aliens Errors Only -

e

1) Your Alien WARP default settings will automatically be generated, to change these settings,
select and enter the data to set up your database configuration for error log files and sms
provider, click save to capture the data.

How do | set up Criteria Names on my database
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System Maintenance X 1
DB Connections DB Maintenance Identification E-Commerce Mis Criteria Names _ i| Third Party /
[~ Stock Accounts 7";}21“;;; S —— [~ Store Custom Columns - /
,IELraﬂ%Mma_l_ Custom Categary IWW— Custom 1
Name for Categol
fﬁw SubClass Custom 2
Name for Classification
W limmn T
Name for Sub
category Custom 4
—Furniture type names l—

Name for Custom Criteria

Type A Type B custom
Name for Care Notes
Type C Type D Compsition
Name for Composition
Special Care / Precautions E

1) Select and enter the data to set up your stock, accounts, furniture type names, products,
store custom names and criteria names, and click on the save button to capture the data.



